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Ball Spin License lost on update SPORTSVISION

This will usually happen because 1 of the 2 following issues has occurred:
1. The Clock on your computer has the wrong date or time.
a. Simply correct the date & time and restart the P3 ProGolf Software.
2. The License Control Service has stopped running.
a. Start/Restart the LicCtrl Service.

Instructions to Start/Restart the LicCtrl Service:
1. Type Services in the Windows Search Box (you'll need to click the Windows Start button in Windows 7 to get the
search Box).
2. Select the Services Application
3. Locate the LicCtrl Service and left click on it.
4. Click on Start/Restart in the Left Pane.

[ [::) Filters
Best match

{ Services
& Desktop app

Apps

Services a X
. | File Action View Help
@ Component Services | ¢u = 5 7] ann

. | sewvices itoca) [T sanices fLocaly
Search suggestion: | }
LicCtr Service Name Descrgtion  Status a
. L4 HP Suppert Solutions Fram, . Rurnng

£ Services - ses \yeb results > 1cg the service G hpqoete Runnng M

Restart the sevice

5 Human Inteface Device Ser. A n. Runang M

Settings (1)

Step 2: Select the Services application

Step 2:
Start or Restart
the Service

Step 1:
Left-Click the
LicCtrl Service

er Topology Discov.
Manager Rurnng A
Running A

Step 1: Type Services in the Search Box

funang M

e Marages In

Local Syste.

2 Services| Extended /Standard /




